
Policy Number 701.1

Public and Media Comment

The Board of Directors and the Agency have a responsibility for assisting the public in
understanding the purposes, operations, and results of the Agency. The Agency will provide
for the development and conduct of a public relations program that will include the
following.

Dissemination of information on Agency programs and services for the purpose of promoting
awareness and understanding of agency programs via a variety of effective communication
channels as authorized by the Director of Communication.
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